
 
 

Venstar Skyport Cloud Services Deliver Powerful Remote HVAC 
Management for Dealers and Contractors 

 

WEST HILLS, Calif., March 9, 2026 — Venstar, a leading thermostat and energy management 

solutions provider, today announced the continued expansion and adoption of Venstar 

Skyport™ Cloud Services and the Skyport Mobile App, delivering HVAC dealers and 

contractors a powerful platform for remote thermostat management, proactive service and 

improved customer satisfaction.  

 

Skyport delivers a centralized HVAC management platform, delivering real-time visibility and 

control across all locations from a single, intuitive dashboard viewable from virtually any screen. 

With the Skyport platform or mobile app, contractors can monitor system performance, make 

instant adjustments and respond to alerts before comfort issues escalate. From one to 

thousands of thermostats, Skyport scales effortlessly, simplifying HVAC management. 

 

“With Skyport, HVAC contractors gain the ability to stay connected to their customers’ comfort 

systems long after installation,” said Scott Agnew, national sales director of Venstar. “Remote 

management empowers dealers to provide faster service, reduce truck rolls and deliver a higher 

level of ongoing support.” 

 

The Venstar Skyport Cloud Services platform enables HVAC professionals to monitor, control 

and troubleshoot connected thermostats from virtually anywhere. Through the secure Web 

dashboard or Skyport Mobile App, contractors can remotely access system status, adjust 

settings and receive email alerts, enabling them to quickly identify and potentially solve issues 

before they become costly service calls. 

 

Key Benefits for HVAC Dealers and Contractors 

• Instant System Visibility. Remotely monitor and adjust temperatures on compatible 
Venstar thermostats across multiple locations through the cloud-based Skyport platform 
and mobile app. 

• Real-Time Service Alerts. Receive email notifications about system performance or 
operational issues in real time, enabling technicians to respond quickly and often resolve 
problems remotely. 

• Global Changes. Make global changes to remote thermostats using Skyport Cloud 
Services or the Skyport Mobile App.  

http://www.venstar.com/


• No Fees or Subscriptions. Maximize your business with free Skyport Cloud Services 
and Skyport Mobile App.  

• Single Dashboard Control. Remotely manage thousands of thermostats from your 
desktop, laptop or mobile device.  

• Fewer Truck Rolls, Faster Fixes. Manage thousands of customer sites, including 
residential and light commercial installations, from a single dashboard. 

• Enhanced Customer Value. Provide your customers with advanced connectivity and 
responsive service, strengthening long-term relationships and service agreements. 

 
Powerful Mobile Access 

 

The Skyport Mobile App extends the Skyport Cloud Services capabilities directly to 

smartphones and tablets, giving contractors the flexibility to check system performance, adjust 

thermostat settings and receive alerts while in the field. 

 

For HVAC dealers managing multiple installations, the combination of Skyport Cloud Services 

and the mobile app provide a centralized platform for maintaining comfort systems efficiently 

and proactively for multiple locations. As more customers expect connected comfort solutions, 

Venstar’s Skyport platform helps contractors stay competitive while delivering smarter, faster 

service. 

 
About Venstar 
 
Venstar, founded in 1992 and based in Southern California, designs and builds a broad variety 
of innovative thermostats with more than 10 million installed. Venstar’s Skyport Cloud service 
provides businesses with a secure, private, powerful cloud service for command and control of 
HVAC systems from anywhere in the world. 
 
The company’s Surveyor® Energy Management System allows retailers, restaurant chains and 
other multi-location businesses to remotely monitor, manage and control energy consumption 
while reducing maintenance expenses. Currently, Surveyor is used to control more than 
100,000 HVAC systems and building lighting in more than 30,000 retail locations throughout 
North America.  
 
Venstar is a wholly owned business unit of Daikin Comfort Technologies North America, Inc. 
(Daikin), a subsidiary of Daikin Industries, Ltd.  (DIL), the largest manufacturer of HVAC 
systems worldwide.  
 
For more information, visit Venstar: www.venstar.com  
Email: sales@venstar.com     
Telephone: 818-341-8760 
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